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OnucaHue rpoueccos, obecnieqyusarowjux HOOOGP)KBHUG XKU3HEeHHO20 UuUKrna

RuMap-PRO:madnosoeo kapmoepaghudyeckozo cepsuca

AnHoTam

Hacrosimuii TOKyMEHT COAEPIKUT ONMCAHHE MPOIIECCOB, 00ECIECUNBAIONINX TOJICPKAHUE
YKU3HCHHOTO IMKJIa reonH(pOPMAIIMOHHOTO TaiyioBoro kaprorpaguueckoro cepsuca (RuMap-PRO:
TAMIOBBIN KapTOrpadUuecKuil CEpBHC), ABISIONIETOCS COOCTBEHHOU pa3paboTkoit 3A0 «I['eoneHTp-
Koncantunry.

Wudopmanus, copepkamiascs B JaHHOM JIOKyMEHTE, MOXET ObITh H3MEHEHa 0e3
MIPEIBAPUTEIILHOTO YBEIOMIICHUSI.

Hukakast 9acTh NTaHHOTO JOKYMEHTAa HE MOXET ObITh BOCIPOHM3BEACHA WIIU TepejaHa B
000l ¢opme U JFOOBIMH CITOCOOaMM B KaKUX-IHOO 1esax 0e3 muchbMeHHOro paspemieHus 3A0

«I"eonienTp-Koncantuury. © 3A0 «I'eouentp-Koncantunry, 2022. Bee npaBa 3anuIineHbl.
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OnucaHue ripoueccos, obecneyusarouux noddep»(a/-/ue KU3HeHHO20 UuKna

RuMap-PRO:matinosozo kapmozpaghuyeckozo cepsuca

1 BBeaenue

B nokymeHTe conepKuTCS oONMCaHHWE JEHCTBUI, OOECHeuMBalOIUX MOJACpKAHUE
xu3HeHHoro nukima RuMap-PRO: TaiimoBoro kaprorpaduyeckoro cepBuca (lajaee cepBHCA),
SIBJISIFOLIIETOCS cOOCTBEeHHOM pa3paboTkoit 3A0 «I'eonenTp-KoHcanTunry.

B cmydae, ecniu B mporiecce pabOThl cepBHca OYAYT BBISBICHBI KaKUe-IMOO ONIMOKH,
HEoOX0IUMO 00paTuThesi B CIyk0y TexHuuyeckor mnoguaepxkku 3AO0 «[eomentp-KoHcanTuHr» 10

tenedony +7(495)775-05-49 nnm moute sale@digimap.ru.

2 OnucaHue mpouecca NOCTaBKHU

IIpomecc MOCTaBKM TaHIOBOrO KapTOrpa)MuecKoro CepBHCA OIUCHIBACTCS B YCIOBHUSAX

A0roBopa 1 3aBUCUT OT YCJIOBI/Iﬁ A0rosopa 1 3agayd 3aka3Jmnka.

3 Onmcanue npouecca 10KyMEHTHPOBAHMS

Cpoku ¥ MOPSIOK c1a4yd, pOopMar, COCTaB, KOJUYECTBO SK3EMILISIPOB U MOPSAIOK Meperadn
JTOKYMEHTAIIH, PEIOCTABISIEMON BMECTE C TAHJIOBBIM KapTOrpaUuecKuM CEpPBUCOM, YKA3bIBAETCS B

COOTBETCTBYIOIIEM JOTOBOPE (KOHTPAKTE).

4 OnncaHue OPraHN3alMOHHBIX MPOLECCOB

[Io Bompocam, CBSI3aHHBIM C TOJY4YEHMEM JOCTyNla WM MPUOOPETEHUIO0 TailI0OBOTO

KapTorpa(bI/Iqecxoro CCpBUCA WM TIpU HeO6XOI[I/IMOCTI/I 3a4aTb YTOUHARKOIINUC BOIIPOCHI, IOJYYHUTH

KOHCYJIbTAI[MIO MJIA TECTOBBIN JOCTYI, 3aKa3uuK MOXeT 00paTuThcs Ha moury Sale@digimap.ru wim
MO3BOHUTH 110 Tesedony +7 (495) 775-05-49.

VcnoBuss W 00bEM TEXHHYECKOW IMOUIEPKKH IPOTPAMMHOIO  IPOAYKTa, MOPSIOK
B3aUMOJICHCTBHS MEXIy KOHTAaKTHBIMH JIMIIaMU 3aka3uuka W VICHIONHUTENS OroBapHBalOTCS B

COOTBETCTBYIOLIEM JIOTOBOPE/KOHTPAKTE.

5 Onucanue nmpouecca 00y4eHust

[Ipu HeoOxomumocTu VCIOMHUTENs MOXKET NPOBECTH OOy4YEHHE COTPYTHHKOB 3aKa3uuKa.
HeoOxomuMocTh 00yueHus, CPOKH, MOPSIOK, 00beM M BHJI OOyueHUs (IUCTAHIIMOHHOE WM OYHOE)
JOJKHBI OBITH YKa3aHbl B 3aKJIIOYEHHOM J0roBope (KoHTpakTe). OOyueHne cOTpyIHUKOB 3aka3uuKa
MpeIHa3HauYeHO MCKITFOUUTENFHO JUTSI TIOYYEHHsS] IMH HaBBIKOB paOOTHI ¢ cepBrUCOM. VcnomHHUTENh HEe

o6y11aeT COTPYAHUKOB 3aka3uuka pa60Te CO CTOPOHHHM HNPOIrpaMMHBIM obecneuenuem. Ilo
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OKOHYAHWHM OOYYEHHs BbIJaya JTOKYMEHTOB COTPYIHHUKAM, IOATBEPKIAIOIINX MPOXOXKIECHUE HMH

oOyueHus (CBUACTEILCTB, CEPTH(PUKATOB H IIP.) HE MPEAYCMOTPEHA.

6 O0Iue cBeIeHus

Huxe ommcan oOmuii MOpsSAOK MPENOCTAaBICHHUS YCIYT IO COMPOBOXACHUIO (TEXHUYECKOU

MOJIJIEPKKE) TAMIIOBOTO KapTOTpaduIecKoro cepBuca.

Texnuueckas nmoajaepxka ocymectisercs cneruanucrtamu 3A0 « eonentp-Koncantuary B

pamMKax JIeHCTBYIOIIMX JOTOBOPOB (KOHTPAaKTOB) U B COOTBETCTBUU C HUX YycioBuamu. I[lpu

HCO6XOI[I/IMOCTI/I COCTaB pa60T MOJKET OBITH U3MEHEH 110 COIIACOBAHUIO ¢ 3aKa3uMKOM.

CocraB npeocTaBIsSeMbIX YCIYT 110 TEXHUYECKON MOAJEPIKKE

[lepedens ycayr TEXHUYECKOM MOIEPIKKU MIPEICTABIICH B TAOIUIE HUXKE,

HaumenoBanue yciayru

Onucanue pador

MoOHUTOPUHT pabOTOCIIOCOOHOCTH

IIPOrpaMMHOM YaCTH CEpBHCA

1.Boimonnenne  mepuoauyeckux — paboOT,  CBA3AHHBIX  C
0OHOBJICHUEM MPOTPAMMHBIX KOMIIOHEHTOB CEpBHCA.

[lepeuenr paboOT, MNEPUOJUYHOCTH U O0BEM OOHOBJICHHIA
ONpeIeNsAeTCsl YCIOBUSIMU JOTOBOPA O TEXHUUYECKOU MOAIEPHKKE.
2. dukcupoBaHUE BHINOJHEHHBIX PabOT B cUCTEME ydera 3aaady
Ucnonuurens.

3. Perucrpatiusi HHIIMICHTOB, BBISIBIIEHHBIX B X0JI¢ MOHUTOPUHTA

paboTOCIIOCOOHOCTH CepBHCa.

MoHUTOpHHT aKTyaJbHOCTHU
Habopa KapTorpagpuueckux
AaHHBIX, Ha OCHOBAHHU KOTOPBIX

(bopMHpYIOTCS TaHHBIE

B cootBeTcTBUM C YCJIOBUSAAMH OOT0OBOPA.

IIpuem u obpaboTka oOpareHHi

1 MHIIUJCHTOB

1. ITpuem n 06paboTKa oOpalieHni O BOIPOCaM, CBSI3aHHBIM C
JKCIUTyaTaluen cepBuca.

2. TIlpuem wu o0OpaboTka oOpamieHuii, CBsA3aHHBIX C
HE00XO0IUMOCTBIO NpOBEIECHUS pabor B pamKax
aIMUHUCTPUPOBAHUS TPOrPAMMHBIX KOMIIOHEHTOB CEpPBHUCA.

3. Ilpuem wu oO0OpaboTka WHIMACHTOB, CBSI3aHHBIX C

(GYHKIIMOHUPOBAHUEM MPOTPAMMHBIX KOMIIOHEHTOB CEPBHCA.

KoncyneTupoBanune

KOHCYJ'IBTI/IpOBaHI/IC 10 BOIIPpOCAaM 3KCITyaTallu CECpBUCA.
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HaumenoBanme yciayru Onucanue pador
Pemenne Perucrpanus  u | PaccienoBanue MHIMIEHTOB.
VMHIUJIEHTOB | paccieloBaHue Wunmmanus  paboT 1O YCTpPAaHEHWIO WHIHJIEHTOB, JHOO
WMHIUICHTOB 00OCHOBaHME TOr0, 4YTO MHUUACHT BBIXOAUT 32 paMKHU

TpeOOBaHMI YCIOBUI JOTOBOpA
@dukcanuss B cUCTeMe yueTa 3anay VcnosHuTens pe3ynbTaToB

paccicagoBanrg U CPOKOB YCTPAHCHUSA MHIITUACHTOB.

Ycrpanenue Ycrpanenue uniuaeHToB. [Ipn HeobxoaumocTH
AHIAIEHTOB BHECEHMS U3MEHECHHM B MPOrPaMMHBIN KO/
cepBuca:

e  aHaNM3 M IIOCTAaHOBKA 3aJa4H;
e 10pabOTKa U TECTHUPOBAHHUE;
e -OOHOBJICHHE BEPCHUHU CEPBHCA MIPH
HEOOXOOUMOCTH.
®dukcanus B cucTeMe y4yeTa 3a1a4 Mcnomautens gakra

YCTpaHCHHA MHIIUJACHTA.

[ Ilopsinok mpuema u 00padOTKM O0palleHN U MHIIUIEHTOB

7.1 Pe:xum padoThl CJOY:KObl TEXHHYECKOI MOIIEPKKH

Pexum pa6OTBI CJ'Iy>K6BI TEXHUYECKOM MMOAACPIKKN OIIpCACIIACTCA YCIOBUAMHU

COOTBCTCTBYROILICTO I[Ol"OBOpa/ KOHTpAakKTa.

7.2 Tlopsinok momauym u o0padoOTKU oOpamieHuii B CJOYy:KO0y TeXHUYECKOWH

MO//IEPKKH

[lopsimox momaunm u  00paboTKM oOpamieHuii B Ciy)kOy TEXHUYECKOM MOJAECPKKU
OIMPEACIIACTCA YCIIOBUAMHA COOTBCTCTBYIOLICTO ,[[OFOBOpa/ KOHTpAakTa.

CpOKI/I peumicHrud HWHIOHUACHTOB YCTaHABJIMBAKOTCA B COOTBCTCTBHUU C YCJIOBUSIMHU
COOTBETCTBYIOIICTO }IOFOBOpa/KOHTpaKTa B 3aBUCUMOCTH OT HUX HNPHUOPUTETA U YPOBHA BJIHAHHA Ha

BBITIOJTHEHUE OM3HEC-TIPOIIECCOB 3aKa3unKa.




